
Understanding 
Your Bill

This section shows how much you owe, when your bill is 
due, when the bill was mailed and your account number.

This chart shows your usage over the past 12 months. 
It can help you understand the differences in your bill 
total from month to month based on the amount of 
energy you used. 

This section provides information about the different 
methods available to pay your bill: online, pay-by-
mail and pay-by-phone. You can also find the contact 
information for our Customer Operations Center and 
outage reporting system in this section.

This tear out section is intended to be removed and 
included in the envelope along with your check, if paying 
by mail. If you have set up AutoPay, the date that funds 
will be withdrawn from your account is listed here.

Your account name, service address and account number 
are listed here.

The Meter Read Details section defines how we 
determine your usage. The previous reading is 
subtracted from the current reading to determine the 
metered usage for the month.

This section shows the full breakdown of your bill. 
It provides details on each adjustment calculation that 
is included in your total amount. Note: If you have an 
Outdoor Light, those charges will be listed separately. 

The Usage Details section gives you a more detailed 
look at your usage over the past 3 months. It provides 
your total usage, average daily cost and the average 
temperature for the month. You can use this information 
to help understand your total bill and determine ways to 
save energy.
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For more details on the adjustments, please see What’s On My Bill.
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https://www.kentuckypower.com/lib/docs/ratesandtariffs/Kentucky/WhatsOnMyBill.pdf

